
Return Policy 
 
Customers may request and receive a refund of the purchase price less a 20% restocking 
fee as follows. In the event a refund is to be made, it will be provided back in the same 
manner as the original payment. Alternatively, the customer may choose a credit towards 
the purchase of other goods from ECO ABSORB. Returns and exchange credits are 
permitted only with an advance written authorization from ECO ABSORBENT 
TECHNOLOGIES, INC., a California Corporation (“Eco Absorb”). Contact ECO 
ABSORB to request a Return Merchandise Authorization. Returns for unopened, unused 
goods will be permitted if requested within 30 days of the date of purchase. All goods 
shall be returned freight prepaid to ECO ABSORB. 


